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NSW Design System
Making it easier to design and develop great 
digital products and services.



We exist to make it easier to design and deliver great NSW digital services.

NSW Digital Service Toolkit

Design System Standards

Solutions Resources

Community

Activities & Templates

Delivery Manual
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There’s changes for 
designers
Here’s a summary…



What has changed

• Designers weren’t using components as-is

• We’ve given designers more ‘raw ingredients’ which are reflected in our styles

• We’re the official brand kit, now 👏

• The new brand has theming, so the DDS does too
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Development in 
Government has 
changed
The design system has changed to 
meet new needs



Development has changed

• DDS was built to solve a need in 2018

6



Development has changed

• DDS was built to solve a need in 2018
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Development has changed

• DDS was built to solve a need in 2018

• In 2021, that still exists, but it’s not the main approach any more

• Before: People setting up a CMS and CMS users

• After: People who make standalone apps using API-first CMSs

• We need to help both groups
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Why it’s changed

First, we spoke to devs

🙏 Thanks to those involved. We learned that:

• the DDS is primarily used alongside other frameworks

• it’s easier to use something similar and off-the-shelf than build a component with the 
DDS

• documentation needs vary
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Version 3



We are Design System

V2

• Non-integrated components

• Design/Code inconsistencies

• Limited flexibility

• Lack of page-level elements

• Fractured documentation
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V3

• Atomic approach

• Consistent, but not uniform

• Component variations and theming

• Updated layouts, spacing, sections

• Comprehensive documentation and 
examples

“A Design System is an ever evolving collection of reusable components, 
guided by rules that ensure consistency and speed, by being the single 
source of truth for any product development.”



You choose what you use
Foundations

The essentials of the project: settings, mixins, functions, base 
styling, palette and default theme.

Core

Building blocks of the product: typography, iconography, grid, 
layout, sections, spacing.

Components

Pre-assembled components for content and forms which save 
you making your own: accordion, tabs, forms, header, 
navigation, footer, banner etc.

These save time but can be replaced with your own 
components to suit your users’ needs.
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Componen
ts

Core

Foundations



The Dos, Don’ts and How-tos
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• One-stop documentation portal
• Information tailored for Designers 

and Developers
• Getting started guides
• Interactive examples and code



‘Does this spark joy?’ If not, dispose of it.
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Deprecated

Direction link component

Feature tile component

Hero Banner component [legacy]

Social bar component

Grid legacy HTML structure

Layout legacy HTML structure

Section legacy classes

Icons legacy classes

Button legacy classes

Forms legacy HTML structure

Header legacy HTML structure

Unutilized SCSS variables, mixins and classes

SVG icon files

Montserrat font

Updated

Core styles

Colour: No changes

Typography: updated links for all components, added default table styles

Iconography: added sizing and colour options, removed default size and colour, updated positioning 

inside components

Grid: CSS cleanup

Layout: renamed page-layout to layout and moved to styles

Section: No changes

Spacing: No changes

Components

Accordion: cleaned up classes, changed hbs setup

Breadcrumbs: changed nsw-breadcrumb to nsw-breadcrumbs, cleaned up classes, changed hbs

setup

Buttons: decreased padding, changed wrapper class

Callout: updates spacing, classes cleanup

Cards: component code rewrite, changed default card to be content

Content blocks: classes/code cleanup

Filters: styles cleanup, buttons update

Footer: cleaned up classes, changed to single component BEM

Forms: styles cleanup, changed name to form

Global alert: styling/classes update, renamed site-wide-message to global-alert

Header: BEM classes update, styles cleanup

Hero banner: renamed banner to hero-banner, updated link on dark bg

Hero search: CSS/classes cleanup

In-page navigation: renamed to in-page-nav, classes/CSS update

In-page notification: renamed notification to in-page-note, classes update, CSS cleanup

Link list: CSS/classes cleanup

List items CSS/classes cleanup

Main navigation: CSS/classes cleanup, minor visual updates, changed name to main-nav

Masthead: Skip styles/classes cleanup

Media: No update

Pagination: classes cleanup, styling update

Progress Indicator: Cleaned up classes

Results bar: No update

Side navigation: cleaned up classes and CSS

Tables: added default table styling, cleaned up CSS

Tabs: updated component name and removed li/a classes

Tags: cleaned up CSS, changed wrapper class

• We have a long changelog list
• We deprecated some 

components, but you can still re-
create them using new classes

• Remaining component were 
refreshed

• We introduced CSS variables



Brand update
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• New colour palette
• Default colour theme
• New font
• Visual updates for components
• New variations
• Helper classes
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Last release for V2



What's in v2?

It's the same code but with the updated 
branding

• Fully backwards compatible if you update to the latest of 

version 2

• Updated components  (Accordion, Header, Cards, Form Inputs)

• Component variants (Dark, Light, Supplementary), Helper 

classes

• Theming capabilities

• 2.14 will be the last version for current version
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Brand requirements



Let's keep it on brand

Minimum requirements
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• Update Header Component

• Update your HEX to match new branding

• Replace Montserrat/Gotham to 
Public Sans

Tentative date: 1st Dec 2021



The Blue Diamond

20

In the documentation, we have 
indicated every component and core 
styles with this symbol ( ) which 
specifies that these are required for 
brand compliance
e.g. Typography, Colour, Iconography, Spacing

What's in it for devs?

• Consistency

• Source of truth

• Less design drift
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Theming



Theming features

CSS Variables
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palette + theme +
settings files

Theming files

No more preprocessor
Browser repaint
Easily switch themes with JS

Global configuration - one change to 
propagate your theme
DRY
A whole palette of brand compliant 
colours

Utitlity Classes

Single responsibility classes to add
flexibility
Headings, sections, text colour, 
viewport visibility



A DS that's for you
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But wait…there’s more!



Ditching IE11

IE 11 has reached it’s retirement, even Microsoft said so.

• The official end of life is June 2022

• Government departments have replaced IE with edge

• 2.14 and 3.0 use CSS variables, 2.13 is on GitHub
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https://blogs.windows.com/windowsexperience/2021/05/19/the-future-of-internet-explorer-on-windows-10-is-in-microsoft-edge/


Preview the docs

We’ve put up documentation of the v3 private beta release.

You can also get a link through to our Community forum and 
GitHub repo from there.
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https://digitalnsw.github.io/nsw-design-system/
https://digitalnsw.github.io/nsw-design-system/


Launch Date

We’re going live with code first

Designers have beta access to matching Figma version

Brand goes live later this year
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Shipping on 
2021-10-14



It’s more like live beta

We’re keen to stay in touch and learn more about how you’re 
using it, so we can continuously improve the developer 
experience.
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We’re hiring!

Do you know anyone who:

• Loves working with new tech

• Can be a dev advocate as well as a coder

• Has experience with front end dev

• Can dabble in Drupal (ideally)

• Has an appreciation for design, too

• Email tj.harrop@customerservice.nsw.gov.au
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Questions?
(or heckling)



The end.


